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Kevin Marra

515 Robert Daniel Drive #2201
Charleston, SC 29492

August 20, 2018

Public Service Commission of South Carolina

101 Executive Center Drive, Suite 100 R L ECEIVE] »

Columbia, SC 29210

Docket/NDI Number: 2018-211-T PSEse

MAIL / DMS

Dear Sir or Madam,

In late April and early May of 2018, Richard Johnson blatantly and systematically stole from me.

At my Public Service Commission hearing on September 19, 2018 | will present evidence that
will show clear examples of Richard Johnson violating the terms set forth in the household
goods mover tariff sheet he filed with the Public Service Commission. | will also show examples
of how he broke South Carolina civil law and criminal law. | will also provide evidence that he
has a clear history intimidation, harassment and stealing money by forcing signatures under
duress. Richard Johnson’s business model is to steal from his clients and with the money he

stole hire an attorney to threaten legal action. Unfortunately for the past nine years this has
been very successful.

The physical evidence that I plan to present is attached following this letter.

In addition to the evidence that follows this letter [ plan on calling witnesses either via live
testimony or via submission of a deposition.

First, | will call on Tom Allen, Chad Cambel and Thomas McGill from the office of the Office of
Regulatory staff, they will testify that Richard Johnson knows how to lie to state inspectorsin a
manner in which he will not be fined. This testimony will also bring to light that Richard Johnson

has been stealing from his clients for years and everyone at the Office of Regulatory staff knows
this.

Next, | will call my wife Marinés Marra as a witness. She will testify that on April 19" 2018
when she asked about the charges on our bill of lading, Cameron Bright (one of Richard’s
employees and an experienced criminal in his own right) stood over my wife and physically

intimidated her. Marinés will testify that she signed the bill of lading in fear that she would be
physically harmed if she did not.

Next, | will call a household goods mover that runs a business in the Charleston area. This
business owner will testify that he gets between 3-5 phone calls per month from customers in
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distress because Richard Johnson has stolen from them and he is holding their belongings

hostage for a payment. This testimony will show that it is common knowledge that Richard has
been stealing from clients in Charleston for years.

Next, I will call a former employee of Richard Johnson who will testify in the two weeks that he
worked for Richard Johnson, he observed Richard Johnson and Cameron Bright inflate hours
worked, was instructed to use superfluous packing materials and invoice packing materials that

he did not use. This testimony will show Richard Johnson is involved in systematic and planned
theft from his clients.

Lastly, | will call as a witness between 2-5 former customers of Richard Johnson to establish that
the theft Richard Johnson perpetuated against me was not unique. By my estimation, Richard
steals from 10-15 of his clients per month. | don’t want to provide their names here as | am

afraid Richard Johnson will threaten and harass them for seeking justice against him. See
evidence attached of harassment.

Finally, | want to reiterate what | wrote on my Public Service Commission complaint form. | seek
no financial retribution from Richard Johnson. | only ask that the Public Service Commission
revoke his license in order to protect other citizens of South Carolina. If his license is not
revoked, Richard Johnson and Cameron Bright will surely take advantage of other residents of
South Carolina in the future if left to operate as a household goods mover in South Carolina.

Sincerely,

Kevin Marra
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